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Introduction

Why have you received  
this booklet?

From 1 July 2008, the Australian Child Support Scheme will change.  
All parents who pay or receive child support will be affected, even if you 
work out your own private payment arrangements.

This booklet explains how changes to the Scheme will affect your child 
support payments and family assistance from 1 July 2008. 

Child Support Agency 
customer service officers 
Anthony and Aleena

The New Child Support Scheme and Changes to Family Assistance: 

Your Guide to the New Child Support Scheme 

© Commonwealth of Australia 2008

This work is copyright. Apart from any use as permitted under the Copyright Act 1968, no part may be 

reproduced by any process without prior written permission from the Commonwealth available from the Child 

Support Agency. Requests and inquiries concerning reproduction and rights should be addressed to:

Deputy General Manager, External Relations  

Child Support Agency  

GPO Box 1903  

Canberra ACT 2601 

Visit our website www.csa.gov.au to order free copies of our other publications or call 131 272.

Disclaimer

The Child Support Agency makes every effort to ensure that the information in this publication is accurate. The 

Child Support Agency accepts no responsibility whether expressed or implied for the accuracy, currency and 

completeness of the information contained in this publication. Users should exercise their own judgment when 

accessing the information presented. 

I don’t think I’m a Child Support Agency customer
Even if you work out your own private payment arrangements, you still need to read this booklet. It explains how changes to the Scheme may affect your family assistance and child support. 
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Go to the information you need

About the changes to the Child Support Scheme

• Why the Scheme is changing (page 4)
• A new way of working out child support (page 5)
• What are the changes? (pages 6–7)
• What you need to do now (page 8)
• Information and support (pages 9–13)
• Useful contacts (page 63)
• New child support terms (page 64)

The new child support formula

• Your income (pages 14–19)
• Self-support amount (page 18)
• Costs of children (page 20)
• Costs of children tables (pages 66–67)
• The new formula: different family situations (pages 28–39)
• How we work out your child support (page 29)
• Recognising care of the children (pages 22–27)
• Estimating child support (pages 40–47)
• Child support tables (pages 65–67)

Other changes to the Scheme

• Family Tax Benefit (pages 17, 19, 24–25, 48–53, 57–58)
• Other types of family assistance, including Child Care Benefit (pages 24–25)
• Estimating family assistance (pages 40–41)
• Child support agreements (pages 48–53)
• Minimum child support payments (pages 54–55)
• Getting back on track after separation (page 56)
• If you decide to get back together (pages 57–58)

Changes already in place

• Collecting and enforcing child support (pages 59–61)
• If you don’t agree with a CSA decision (page 62)

Important 
information 
for people 
receiving family 
assistance is 
highlighted like 
this throughout 
the booklet.

FAO

Your circumstances
 •  One child support assessment, no other dependent children (page 30)
 •  Two or more assessments (pages 33–35) 
 •  Second families and step-children (pages 21, 31–32) 
 •  Non-parent carers (pages 36–39) 
 •  International customers (page 5)
 •  If you receive income support, including DVA payments (pages 15, 55) 
 •  Parents on low incomes (pages 23, 54–55)
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Why is the Child Support 
Scheme changing?

On 29 December 2003, a government inquiry into child custody 
arrangements in the event of family separation made a number of 
recommendations about the Child Support Scheme, including a  
major review.

In 2004, the Australian Government formed an independent Ministerial 
Taskforce to review the Child Support Scheme. The Taskforce reviewed 
Australian and overseas research on the costs of children, and considered 
other factors such as households with different income levels, different 
numbers of children and children of different ages.

The Ministerial Taskforce released a report called In the Best Interests of 

Children—Reforming the Child Support Scheme. The report found there was 
a need for a greater emphasis on shared parental responsibility and the 
importance of both parents remaining actively involved in their children's 
lives after separation.

The report also recommended replacing the current fixed percentage  
of income used to work out child support payments with a new way  
of calculating payments based on their findings about the costs of  
raising children. 

Following this review, the Government announced in February 2006 that it 
would introduce reforms to the Child Support Scheme to reflect changes in 
Australian society since the Scheme was established in 1988. 

The new Child Support Scheme will aim to better balance the interests of 
both parents and be more focused on the needs and costs of children.  
This aims to:

• reduce conflict between parents about parenting arrangements 

• encourage shared parental responsibility 

• ensure child support is paid in full and on time.
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A new way of working  
out child support

The new Child Support Scheme seeks to ensure both parents 

effectively share the costs and responsibilities of raising their children. 

The Child Support Agency (CSA) will use a new formula to calculate a 
parent’s child support contributions. Of course, every parent’s situation is 
different so we also have variations on the formula to take this into account. 

The current formula uses fixed percentages of income to work out child 
support assessments. It doesn’t take into account the different costs of 
raising children of different ages, or care arrangements for paying parents 
with care of the children two to three nights per fortnight, or the effect of 
income tax. 

The new formula is quite different to the current one. It ensures a more 
balanced and flexible way of working out child support payments.

The key components of the new formula are:

•  The costs of raising children, based on independent, Australian 
research, will now be the basis of the formula

•  Both parents’ incomes will now be taken into account and  
considered equally

• The same self-support amount will now be deducted from each   
 parent’s income before child support is worked out

•  Shared care of the children will be better acknowledged

•  Children from first and subsequent families will be treated in  
a similar way.

To see how child support is calculated using the new formula, go to page 29. 

If one parent lives overseas

If you or the other parent live overseas, 

there are other changes to child support 

that affect you. For more information go  

to the CSA website www.csa.gov.au
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What are the changes?
Here’s an overview of the changes to child support from 1 July 2008.

A new way of working out child support

All assessments will be based on a new formula, which is based on the 
costs of raising children, treats both parents’ incomes in a similar way and 
better acknowledges shared parenting.

Both parents’ incomes taken into account

Each parent’s income will be considered in exactly the same way and 
combined to work out the costs of the children. Each parent’s share of the 
total income will show how much of the children’s costs they should meet.  

The costs of raising children will be better accounted for

The new formula is based on the costs of raising children according to 
independent research. It recognises that the cost of children is different in 
households with different income levels, numbers of children and children of 
different ages. 

An amount for self-support will be excluded from both 
parents’ incomes

Before child support is worked out, a self-support amount—the same 
amount for each parent—that accounts for costs of supporting yourself after 
separation will be deducted from each parent’s income. 

Better recognition of shared care

Child support payments will better reflect each parent’s level of care and 
how much it costs to care for the children. There will also be changes to the 
way family assistance payments are worked out for parents who share the 
care of their children. 

Children from first and second families treated in a  
similar way

Under the new formula, parents with natural or adopted children living with 
them in a second or subsequent family will now have these children treated 
in the same way as their child support children. 

Changes to the income used to work out payments

The income used for child support and family assistance assessments 
will be similar, and more types of income will be included such as foreign 
income, fringe benefits and additional tax-free pensions and benefits.

FAO

FAO
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Families will receive a minimum child support payment

Parents who have a minimum child support assessment and pay child 
support to more than one family will pay a minimum amount for each family.

Help with re-establishing yourself after you separate

You will be able to ask that additional income earned after separation be 
excluded from your child support assessment for three years  
after separation. 

More flexible agreements for child support

There will be better options for parents who make private agreements 
between themselves for ongoing child support or lump sum payments. 
These changes will also affect how your family assistance is calculated. 

Other changes

• In special circumstances, parents can apply to change their assessment 
to take into account care of step-children.

• Support for parents who decide to get back together.

• Improved collection and compliance activities.

FAO

Because the changes to the Scheme 

are so significant, the Australian 

Government is introducing the 

changes in three stages over two 

years. For more information about the 

changes introduced in 2006 (stage 

one changes) and 2007 (stage two 

changes), go to the Child Support 

Agency (CSA) website www.csa.gov.au 
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What do customers need  
to do now?

Before the new Child Support Scheme starts on 1 July 2008, there are a  
few things you need to do.

1.  Read this booklet, and keep it to refer to, to help you understand  
how the changes to the Scheme will affect your child support and  
family assistance. 

2.  Watch your mailbox for your new child support assessment. You’ll 
receive your new assessment between March and May 2008, which  
will reflect the new child support formula.

3.  Make sure CSA and Centrelink have your current contact details, in 
case we need to talk to you about your arrangements. 

4.  Make sure your care details are correct, so we can accurately assess 
your child support under the new Scheme. We wrote to you in 
October–November 2007 asking you to check these details. 

5.  Watch out for a letter from Centrelink in February 2008, checking that 
your details are correct for family assistance purposes. From  
1 July 2008, your care arrangements may affect family assistance  
so Centrelink need to confirm your circumstances.

What happens with your current child support arrangements?Your current assessment or agreement is 
still valid so keep going with your current 
arrangements, including payments, up to 
and beyond 1 July 2008 unless we contact 
you to advise otherwise.

If you have an 

agreement, change 

of assessment 

or court-varied 

assessment

CSA will contact you 

about whether your child 

support arrangements 

can move over to the new 

Child Support Scheme.

We will work your child support 

out for you

You don’t have to work out your new child 

support payments yourself. The Child 

Support Agency will work it out for you and 

send you a new child support assessment 

before May 2008.
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More information and  
support is available 

About the changes to the Child Support Scheme

For fact sheets, brochures, news and updates about the changes to the 
Scheme, go to the Child Support Agency (CSA) website www.csa.gov.au 

About the changes to family assistance

To find out more about the changes to your family assistance payments,  
call the Family Assistance Office on 136 150 between 8.00am and 8.00pm 
(local time), Monday to Friday.  

Child Support Matters newsletter

All customers receive this newsletter in the mail every few months, which 
has information about the changes to the Scheme and other CSA news.  
The newsletter is also available on the CSA website www.csa.gov.au

eBulletins 

eBulletins are an easy way to stay informed about changes to the Child 
Support Scheme. Each month, an eBulletin is emailed to customers and 
stakeholders with the latest information and updates. To subscribe go to  
the CSA website www.csa.gov.au then select Scheme Reforms then  
click Subscribe.  

Estimating child support or family assistance

You may be able to use the Child Support—Family Assistance online 
estimator to estimate what your child support or family assistance payments 
might be from 1 July 2008. Information about this tool is on page 40.

To access the online estimator go to one of the following websites:

• www.familyassist.gov.au 

• www.centrelink.gov.au

• www.csa.gov.au
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Support services available in my area

CSA Community Services Directory

This directory lists over 2,200 community support services for separated 
families. Go to the CSA website www.csa.gov.au for more information and 
to access the directory. 

Family Relationships Advice Line and Family Relationship Centres

The Family Relationship Advice Line is a national telephone service 
established to help families affected by relationship or separation issues. 

The Line can also refer you to the nearest Family Relationship Centre. 
Centres are located around Australia and can provide families with 
information about relationship and separation issues. Centres are run by 
professionally qualified staff who deliver confidential and impartial services, 
and who are able to make referrals if necessary. 

For help and information call 1800 050 321 8.00am to 8.00pm, Monday  
to Friday, and 10.00am to 4.00pm Saturday (local time), except national 
public holidays.

Family Relationships Online

This service provides all families with information and advice about family 
relationship issues. To find out more go to the website 
www.familyrelationships.gov.au

Veterans’ Affairs payments

If you receive a payment from the Department of Veterans’ Affairs and you 
have questions about it, go to the website www.dva.gov.au or call 133 254.

Parenting and part-time work

Parents or carers who receive income support, including Parenting Payment, 
and are the main carers of a child will generally have to seek part-time 
work if their youngest child is aged between 6 and 15 years of age. Some 
exemptions apply to parents with special family circumstances. For more 
information go to the Centrelink website www.centrelink.gov.au or call 
Centrelink on 136 150.
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CSA and the Family Courts

While the Family Courts have a limited role in child support matters, they can 
handle certain appeals from the Social Security Appeals Tribunal, and make 
orders for parentage testing and child maintenance.

Parentage testing and child support

If a person believes they are not the parent of a child, or if they don’t have 
proof of the parentage of the child, they can apply to the Family Courts for 
a declaration of parentage. The court can order a DNA test to determine 
parentage of the child, and the results are viewed as conclusive evidence of 
parentage for child support purposes. 

Child maintenance

The Family Courts deal with child maintenance for children whose child 
support can not be assessed by the Child Support Agency. This affects 
parents who separated and had their children before 1989. 

A child maintenance order ends when the child turns 18, gets married or is 
in a de facto relationship—unless another order is made to enable the child 
to finish school or because of a physical or mental impairment.

Contacting the Family Court

Call the Family Law Courts’ National Enquiry Centre on 1300 352 000.

Other activities

The key activities happening over the next few months until 1 July 2008 are:

• The Child Support—Family Assistance online estimator will be   
 available in early 2008 to help you estimate your July 2008 child   
 support or family assistance payments

• Some Family Assistance Office customers will receive a letter asking for  
 information about shared care arrangements

• All CSA customers will receive their new child support assessments  
 between March and May 2008

• The Family Assistance Office will ask customers for new financial  
 year assessments

• The new Child Support Scheme will take effect from 1 July 2008

• Family Tax Benefit customers, whose rate will change in July based on  
 the child support changes, will receive advice of their new rate of Family  
 Tax Benefit
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Free support products are available

Me and My Kids

Practical ideas for separated parents on developing 
and maintaining relationships with your kids after 
separation – particularly for parents who spend 
much of their time away from their children. 

Me and My Money

Addresses the challenges that arise around money 
issues following separation. Includes hints and tips 
on stretching your dollar further. 

What About Me?

Helping separated parents deal with emotional 
issues such as anxiety – with suggestions and 
resources for dealing with them. 

Me, My Kids and My Ex

Providing helpful tips and hints on reducing conflict 
and building a workable relationship with the other 
parent, for the benefit of the kids.

Me and My Changing Family

Deals with issues that affect separated families 
when parents re-partner. Includes tips on building 
healthy relationships after separation.

Dealing with Separation

An interactive CD-ROM where real people in real 
situations share their experiences, tips and tools 
about navigating their way through separation.

Separation: a guide for teens

Developed in consultation with teenagers and 
parents, this booklet helps young people cope with 
family separation and change. It contains useful 
hints and tips, with contacts for support services.

To order free copies go to the  

Child Support Agency website  

www.csa.gov.au or call 1800 040 972
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Publications available in other languages

The Me and My booklets are available in Arabic, Chinese, Vietnamese, 
Spanish and Turkish.

Order copies at www.csa.gov.au or call 1800 040 972.

Website translation service

You can get a literal translation of the Child Support Agency website 
into a range of languages. 

Go to www.csa.gov.au and click Choose your language

Do you need interpreting help?
If you don’t speak English and need help from the Child Support Agency, ring the 
Telephone Interpreting Service on 131 450.
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Your income

Each parent’s income will be considered in exactly the same way and 

combined to work out the costs of the children. Each parent’s share 

of the total income will show how much of the children’s costs they 

should meet.   

In this section:

• Broader range of incomes used

• What income will you use for child support?

• What income will you use for family assistance?

• Do you set aside an amount for self-support?

• Will both parents’ incomes be treated the same?

• Family assistance and income from child support

Broader range of incomes used

A broader, simpler range of income amounts will be used to work out your 
child support and family assistance payments, for both parents. These 
amounts are:

Your taxable income will be used

This is the income shown on your tax return. While the new formula will 
continue to use taxable income, the change to how it’s used is reflected 
in how we work out the costs of children—the impact of tax on your 
disposable income is taken into account.

Gross reportable fringe benefits total will be included

This is the value of gross reportable fringe benefits total for the income year, 
which is reported on your payment summary. Or ask your employer to tell 
you the expected amount for the year.

A fringe benefit is a benefit provided to you because of your employment. 
Examples may include using a work car privately, low or no interest loans for 
employees, or a living away from home allowance.

Target foreign income will be included

This is any foreign income you receive that is not taxable income or a fringe 
benefit. To find out what types of foreign income will be included go to the 
Child Support Agency website www.csa.gov.au

To find out more about 

these income amounts 

go to the CSA website 

www.csa.gov.au
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Net rental property losses will be added back on

A net rental property loss is where you have a rental property and the costs 
outweigh the income. We will add any loss back on to your taxable income 
for child support and family assistance purposes.

Some tax-free pensions or benefits will be included

This includes disability support pensions, wife pensions and carer  
payments. It also includes the following payments from the Department  
of Veterans’ Affairs:

• invalidity service pension

• partner service pension

• income support supplement

• Defence Force income support allowance.

The family assistance income test

The income test will continue to affect your family assistance in the same 
way it does now. 

• For every dollar you earn over the Income Free Area, currently $41,318,  
 your Family Tax Benefit Part A will reduce by 20 cents until your Family  
 Tax Benefit reduces to the base rate. 

• For every dollar you earn over the Higher Income Free Area, currently  
 $91,542 plus $3,650 for each child after the first, your rate of Family  
 Tax Benefit Part A will reduce by 30 cents until no Family Tax Benefit  
 Part A is payable.

FAO

If your income details changeIt’s important that you tell the Child Support Agency and Centrelink about changes to your income as soon as it happens, because we may not be able to backdate the change. 

If you have a low income

If you or the other parent are on a low 

income, go to page 54 for information about 

minimum child support payments. 
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What income will you use for child support?

We add up all the amounts listed on pages 14–15 to get your adjusted 
taxable income. For a child support period that starts after 1 July 2008, your 
adjusted taxable income will be based on the taxable income and other 
income components from the last completed financial year of income. 

Jamie

Jamie and Lyn’s child support period starts on 13 November 2008. Jamie’s 

adjusted taxable income will be based on his 2007–2008 taxable income.

If you have a child support period that ends after July 2008, your 
assessment will be amended and you’ll receive a new assessment that 
starts on 1 July 2008. Your adjusted taxable income will still be based on 
your 2005–06 or 2006–07 taxable income. 

Making sure your child support is correct

The best way to ensure your child support is correct is to lodge your tax 
return on time every year. If you can’t lodge a tax return, lodge a Request 

for Taxable Income Details form available on the Child Support Agency (CSA) 
website www.csa.gov.au 

If you haven’t lodged a tax return or told us your adjusted taxable income, 
CSA may use a default income for you. This income is based on all available 
information about your taxable income and any other amounts from a range 
of sources such as Centrelink, the Australian Taxation Office or an employer. 
If you lodge your tax return late, we may not be able to backdate a reduction 
to the default income. 

Estimating your income for child support

You can ask us to base your child support assessment on an estimated 
adjusted taxable income if:

•  you lodged your tax return or advised CSA of your adjusted taxable 
income for the year used to calculate child support payments and 

•  your current adjusted taxable income has reduced by 15 per cent or 
more than the income used in the assessment or

•  you already lodged an estimate for this child support period more than 
two months ago and the new estimate is for a different amount. 

You may not be able to lodge an estimate for any part of your assessment 
that is based on:

•  an agreement

•  a determination made under the CSA change of assessment process or 

•  a court order.
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What income will you use for family assistance?

We add up all the amounts listed on pages 14–15 to get your adjusted 
taxable income, and deduct any amounts of child support you pay. 

Your family assistance payments will be based on an estimate of your 
family’s adjusted taxable income for the current financial year, your personal 
circumstances, and the amount of time you have care of the children.  

You can choose to receive your family assistance annually, when you lodge 
your tax return, or fortnightly.

To make sure everyone gets the correct amount of family assistance, 
payments are balanced against your family’s adjusted taxable income when 
you and your partner lodge your tax returns at the end of the financial year. 

Making sure fortnightly family assistance is correct—
estimating income

We realise that estimating your family’s income may not be easy, especially  
if it’s not regular. However, you need to be as accurate as possible to reduce 
the risk of being overpaid. 

At the end of the financial year after your (and your partner’s if you have one) 
tax return has been lodged your income will be reconciled. 

• If your family’s income is more than you estimated and you have been  
 paid too much, you will have to repay any Family Tax Benefit you   
 shouldn’t have been paid.

• If your family’s income is less than what you estimated and you have  
 been underpaid during the year, your Family Tax Benefit will be topped  
 up to your full entitlement after the end of the financial year.

FAO

FAO



18 The new formula: Changes to how child support is calculated

N
ew

 form
ula

Do you set aside an amount for self-support?

Yes. Before child support is worked out, we deduct a self-support amount 
from each parent’s adjusted taxable income.

We deduct the self-support amount from your adjusted taxable income to 
get your child support income. Your child support assessment is based on 
your child support income. 

The self-support amount for 2008 is $18,252. This amount is indexed each 
year and you will be advised in writing when it changes. 

The 2008 self-support amount applies to you if your child support period 
starts during 2008. 

 Note

 The new child support formula starting on 1 July 2008 doesn’t trigger  
 a new child support period. Therefore, the 2007 self-support amount of  
 $17,358 applies to you if your child support period started during 2007.

Will both parents’ incomes be treated the same?

Yes. Both parents will have the same self-support amount, and under the 
new formula an ‘income shares’ approach will be used to calculate and 
share the costs of children. That is, the costs of children will be determined 
by the parents’ combined child support incomes. 

These costs will be divided between the parents according to each parent’s 
share of the total income. The share of the costs that each parent meets 
through care will then be taken into account.

If you or the other parent have a new partner, their income will continue not 
to be counted.

Ellie and Joseph

Ellie and Joseph have separated and have a child support assessment. 

Joseph’s taxable income for 2006–07 was $22,000. He also received $28,000 

in foreign income. Added together gives his adjusted taxable income of 

$50,000. The self-support amount of $18,252 is deducted from his income, 

leaving $31,748—which is his child support income. 

Ellie’s taxable income for 2006–07 was $25,000. She also had $2,000 in 

rental property losses and $3,000 was shown on her payment summary for 

gross reportable fringe benefits. Added together gives her an adjusted taxable 

income of $30,000. The self-support amount of $18,252 is deducted from her 

income, leaving $11,748—which is her child support income. 

Added together, Joseph and Ellie’s combined child support income is 

$43,496. Their income percentages show the portion of the costs of the 

children each parent should meet. For Joseph, this is $31,748 divided by 

$43,496—he needs to meet 73 per cent of costs. For Ellie, this is $11,748 

divided by $43,496—she needs to meet 27 per cent of costs.

In the examples 
throughout this booklet, we have used the 2008 
self-support amount.

From 1 July, the self-

support amount is 

exactly the same for 

each parent. This is a 

significant change.
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Family assistance and income from child support 

Any child support you receive for children in your care, even if you arrange it 
privately with the other parent, can affect your family assistance.  

When you apply to receive Family Tax Benefit, you’ll have 13 weeks to apply 
for child support before your Family Tax Benefit is affected. If you don’t apply 
for child support for a child from a previous relationship, you cannot receive 
more than the base rate of Family Tax Benefit Part A for that child. This 
requirement is called the Maintenance Action Test.

From 1 July 2008, once you are receiving child support, your Family Tax 
Benefit will be calculated according to how much child support you receive. 
Called the Maintenance Income Test, this test reduces the amount of your 
Family Tax Benefit Part A by 50 cents for every dollar you receive in child 
support above a certain exempt amount, known as the Maintenance Income 
Free Area (MIFA). 

If you have a child support agreement with a previous partner, your Family 
Tax Benefit will be worked out the same way, except the calculation may use 
how much child support would have been paid to you had the agreement 
not been made. This is referred to as a CSA notional assessment. Go to 
pages 48–53 for more information. 

Under the current Scheme, the Maintenance Income Test applies to all your 
children, even if you don’t receive child support for some of them. Also 
under the current Scheme, children who are not child support children are 
included when working out the MIFA. 

From 1 July 2008, the amount your Family Tax Benefit is reduced, under 
the Maintenance Income Test, cannot exceed the maximum amount of 
additional Family Tax Benefit you receive for your child support children. 
Children who are not child support children will not be included when 
working out the MIFA. 

For more information go to www.familyassist.gov.au

FAO



20 The new formula: Changes to how child support is calculated

N
ew

 form
ula

Costs of children

The new formula recognises that the cost of raising children is different 

in households with different income levels, numbers of children, and 

children of different ages. 

In this section:

• How are costs of children worked out?

• What about second families?

• What about step-children?

How are costs of children worked out?

In 2005, an independent taskforce reviewed research into the costs of 
children in Australia, and considered factors such as households with 
different income levels, different numbers of children and children of  
different ages. The taskforce recommended a new way of calculating 

child support payments based on these findings. 

The costs of raising children will be calculated according to the combined 
income of both parents after the self-support amount is deducted. These 
costs will be divided between the parents according to their share of the 
combined income. Parents can meet some of their share of the costs 
directly through care, and the rest of their share is payable as child support.

Go to the Costs of children tables on pages 66-67 for more information.

 

Ellie and Joseph

Joseph and Ellie have three children, Paul, 11, Jack, 8, and Kylie, 6. 

Because the children are all aged under 12, we use Table 3A: Costs of children 

to work out how much it costs Ellie and Joseph to raise them. 

Joseph and Ellie’s combined child support income is $43,496. At the top of 

Table 3A we look up the relevant column—in their case it is $27,379–$54,756.

Joseph and Ellie have three children, so the independent research says the 

cost to raise them is $7,392 plus 26 cents for every $1 of income  

over $27,378. 

The calculation is:

$43,496 minus $27,378 = $16,118

Multiply $16,118 by 26 cents = $4,190.68

Add $4,190.68 to $7,392, and we arrive at the cost for the three  

children—$11,583.

Divide $11,583 by three (the number of the children) and we get the cost  

for each child—$3,861.

The Costs of children tables are on pages 66–67.
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What about second families?

If you have children (either natural or adopted) from a second or subsequent 
family that live with you, an amount for their support will be deducted from 
your income when calculating your child support. 

This amount—called the relevant dependent child amount—is based on the 
cost of the children in your second or subsequent family, using the same 
cost of children table used for child support. So, all children will be treated 
similarly. The amount will be worked out using only the child support  
parent’s income. 

Because parents’ incomes will be treated equally under the new formula, 
either parent can have children from a new family recognised in this way. 

What about step-children?

Where a parent has a second family that includes step-children, the 
responsibility of financially supporting the step-child may rest with that 
parent if neither of the child’s biological parents can pay for the costs of their 
child due to illness, death, or incapacity to earn income.

Under the new Scheme, in special circumstances, parents with child 
support children who also care for a step-child can apply for a change of 
assessment to have their child support payments reviewed. It doesn’t matter 
whether the step-parent pays or receives child support, as long as they 
need to support the step-child with their income. 

To have this care recognised, the parent must be able to demonstrate:

• they have lived with the parent of the step-child for a continuous period  
 of two years or more

• the parents of the step-child cannot support the child because of:

 • death

 • ill-health that prevents them from working or

 • their caring responsibilities—for example, caring for a young child  
  or an older child with disabilities

• the step-child is aged under 18 and not married or in a de facto   
 relationship.

To see how relevant dependent children are taken into account using the new formula, go to page 31.

Relevant dependent children are 

a parent’s biological or adopted 

children with a new partner. 
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Care of the children

The change to how child support is calculated means shared parenting 

is recognised to a much greater degree. It also means that minor 

changes to care, such as a missed day due to illness, will not change 

the care level or the child support assessment.

In this section:

• How do care arrangements affect child support?

• Meeting costs directly through care

• Care and family assistance

• How are care arrangements recognised?

• Parenting plans

• Oral agreements

• Court orders

• When there are changes to care

• If care arrangements don’t work out

How do care arrangements affect child support?

Child support payments calculated under the new formula will  
reflect each parent’s level of care and how much it costs parents  
to care for their children.

Levels of care

Where a paying parent has regular care of a child, child support 
assessments are reduced to acknowledge that the parent directly 
contributes to the costs of raising the child through care. 

Regular care is care of your child between 14 and 34 per cent of the time. 
This equals between 52 and 127 nights per year, which is two to four nights 
of care per fortnight.  

Where parents share care of a child, child support is further adjusted. Both 
parents may receive family assistance payments to help them with the costs 
of the children.

Shared care is care of your child between 35 and 65 per cent of the time. 
This equals between 128 and 237 nights per year, which is five to nine 
nights of care per fortnight. 

The new formula recognises other levels of care too. Go to page 65 for  
more information.

For more information about levels of care, go to Table 1 on page 65.
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Meeting costs directly through care

Parents with regular or shared care will be acknowledged as directly meeting 
some of the costs of the children through care. Parents with regular care 
will be acknowledged as directly meeting 24 per cent of the costs of the 
children, with the remainder of their share of the costs being payable as 
child support. 

Where you have care for at least 35 per cent of the time (at least 128 
nights a year), a sliding scale will increase the direct cost percentage as 
care increases, from 25 per cent up to 50 per cent. So, a parent will be 
recognised as meeting 50 per cent of the costs of children if their care 
percentage is between 48 to 52 per cent (equal to 176–189 nights per year). 

If you are on a low income

If you pay the minimum amount of child support because you are on a low 
income, and you care for your children 14 per cent or more of the time (52 
nights or more a year), you may not be required to pay child support. Your 
level of care will be recognised as your contribution towards the cost  
of your child. 

Ellie and Joseph

Ellie and Joseph’s kids, Paul, Jack and Kylie, live most of the time with Ellie, 

and every second weekend and some school holidays with Joseph. Care 

arrangements are flexible and it amounts to a regular care level for Joseph of 

between 14 and 34 per cent. Ellie has 66 to 86 per cent care. 

We work out each parent’s cost percentage for each child, which is the 

amount each parent directly contributes to the costs of the children through 

care. Based on his level of care, Joseph has a cost percentage of 24 per cent 

and Ellie has a cost percentage of 76 per cent.

Important note about access and care

It’s up to parents to manage care arrangements that are in the best interests 
of the children. Under the new Scheme, the child support formula will 
recognise the care each parent has of their children, and small changes will 
not affect payments as much as they do under the current formula. 

The direct cost percentage reflects your expenditure on costs like accommodation, food and entertainment while the kids are in your care.
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Care and family assistance

Child support and family assistance work together to make sure the costs of 
the children are being met by both parents. 

The current Child Support Scheme doesn’t recognise the costs a non-
resident parent incurs if they have less than 30 per cent care of the children, 
but sometimes these parents can receive a share of Family Tax Benefit.

Under the new Scheme, the child support formula will take into account the 
costs of care when a parent has at least 14 per cent care, which will differ 
depending on how much care you have.

If you have regular care of your children—that is, 14 to 34 per cent of 
the time (52 to 127 nights)—the costs you incur will be taken into account 
under the new child support formula. You will no longer receive a share of 
Family Tax Benefit Part A or B (or other family assistance payments such as 
Multiple Birth Allowance, Large family Supplement, Baby Bonus or Maternity 
Immunisation Allowance). 

Parents with regular care may still be eligible to access other benefits like:

• Rent Assistance

• Low Income Card

• Health Care Card

• Dependant child rate of Remote Area Allowance

• Lower threshold of the Medicare Safety Net

• Child Care Benefit (You may be able to get Child Care Benefit if you  
 pay child care fees to an approved or registered child care service  
 provider, even if you have care of your children less than 35 per cent of  
 the time.)

You may also be able to receive a higher ‘with child’ rate of income support. 
For more information go to the Centrelink website www.centrelink.gov.au 
or call 136 150.

If you receive a family assistance payment and have less than 35 per cent 
care, you won’t need to reclaim payments you currently receive; Centrelink 
will work these out for you. If you don’t currently receive a family assistance 
payment and want to see if you are eligible, you will need to lodge an 
application at your nearest Family Assistance Office or Medicare Australia 
office on or after 1 July 2008.

If you have shared care of your children—that is, 35 to 65 per cent of the 
time (128 to 237 nights)—you may be able to share the Family Tax Benefit 
with the other parent. 

FAO
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If you have primary care of your children—that is, more than 65 per cent 
of the time (238 nights or more)—you may be able to receive 100 per cent 
of Family Tax Benefit. This recognises that your household expenses don’t 
decrease much when the other parent cares for the children for a few nights 
a fortnight. 

For general advice about how the rates of Family Tax Benefit will be worked 
out from 1 July 2008, go to Table 2 on page 65.

Ellie and Joseph

Ellie has 66 per cent or more care, so she will receive 100 per cent of Family 

Tax Benefit. Joseph will not receive any Family Tax Benefit because he has 

regular care of the children, he may be entitled to receive other benefits such 

as Rent Assistance and a Health Care Card.

How are care arrangements recognised?

To make sure the Child Support Agency (CSA) and Centrelink have the same 
information about care from both parents and can therefore calculate your 
payments correctly, we recommend you have one of the following in place: 

• a written parenting plan

• an agreement (verbal or written) with the other parent about the level  
 of care

• a court order about care, which you have supplied to the CSA.

Parents will have up to 13 weeks to work out parenting arrangements after 
they separate before family assistance is affected. If parents cannot agree on 
care levels, and have not made a parenting plan or obtained a court order, 
then care levels will be determined by CSA and Centrelink after talking to 
both parents (where possible).

Turn over the page for information about parenting plans, agreements and 
court orders about care. 

FAO
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Parenting plans

Parenting plans are written plans that can include an agreement about the 
amount of time the children will be in each parent’s care. A parenting plan 
doesn’t need to spell out the exact arrangements for every night in the year; 
parents can agree on what the care percentage will be.

Under the new Scheme, a parenting plan is the best way for parents who 
have significant and regular daytime care to have it recognised in their 
assessment. While the formula is based on care measured by number of 
nights, it has the flexibility to cover the very small number of customers who 
have significant regular daytime caring responsibilities and no night time 
responsibilities, in some circumstances. If you have an arrangement like this, 
we recommend you and the other parent make a parenting plan and provide 
a copy to the Child Support Agency (CSA). 

Jenny and Murray

Jenny and Murray agree that Jenny will have care of their child, Max, every 

second weekend, half the school holidays and some special occasions. In 

their parenting plan, they agree this will make up 20 per cent care. They are 

aware the exact percentage could change slightly during the year due to 

illness or holidays, and agree that small changes like these won’t affect the 

care percentage. 

Because all parents with 14 to 34 per cent care (52 to 127 nights a year) 
are taken to meet the same 24 per cent of the child’s costs through care, 
it doesn’t matter what the exact percentage in this range is. This means 
parents can be flexible about changes to care within this range, without 
worrying about the effect on child support.  

If you have a parenting plan, it’s still current and CSA has a copy of it,  
we can base your care levels in your child support assessment on the plan. 
If care changes, we recommend you try to make a new parenting plan.

Oral agreements

Parents can make oral agreements about their care arrangements. An oral 
agreement can be used to determine parents’ levels of care even where 
there is a court order or parenting plan, so long as both parents agree with 
the arrangements. 

If one parent doesn’t agree with the oral agreement and there is a 
parenting plan or court order registered with CSA, the care level used in the 
assessment will be what is stated in the order or plan. 
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This makes oral agreements a good option for parents who want to try 
out new care arrangements before they make a new parenting plan. Like 
parenting plans, oral agreements don’t need to spell out every night of the 
year—for example, parents can agree that they each have 50 per cent care. 

Court orders

If there’s a court order that outlines care levels, your child support 
assessment will be based on the order unless both parents agree to change 
it, for example by parenting plan or oral agreement. The Child Support 
Agency (CSA) has no legal ability to enforce levels of care specified in court 
orders. If orders are contravened, either parent may seek legal advice, 
attend family dispute resolution or apply to the Family Court. 

When there are changes to care

Where possible, try to make a new parenting plan or agreement. 

For child support purposes, very small changes in care don’t significantly 
change the costs that parents meet, so it might not change child support 
payments. This gives parents more flexibility about small changes in care 
without worrying about the effect on child support.

If care arrangements don’t work out

If one parent doesn’t meet their care obligations and doesn’t seek a new 
agreement, parenting plan, or order despite the other parent’s efforts, CSA 
can change the assessment to reflect the actual care.

The Family Relationship Advice Line provides free information, advice 
and referral to services to assist people affected by family relationship 
or separation issues, including developing and reaching agreement on 
parenting arrangements. For more information call 1800 050 321 or go to 
www.familyrelationships.gov.au 

CSA’s Community Services Directory lists over 2,200 community support 
services for separated families. Go to the CSA website www.csa.gov.au for 
more information and to access the Directory.

 

If care arrangements change

Tell CSA and Centrelink about any changes 

to care levels as soon they happen. 
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The new child support formula

While every family situation is different, we will work out most child 

support assessments using a new child support formula.  

In this section:

• The basic formula

• Parents with other relevant dependent children

• Parents with two or more child support assessments

• You receive child support but are not the parent

• Estimating what your new payments might be

A significant change to the Child Support Scheme is the introduction of a 
new method for calculating child support payments.

The new formula is based on the cost of raising children; these costs were 
determined by independent, Australian research. 

The new formula recognises that by caring for your child you are directly 
meeting some or all of the costs through care. It also acknowledges shared 
care of the children much better, and treats the children from first and 
subsequent families in a similar way.

The new formula takes both parents’ incomes into account and considers 
them equally. Both parents get exactly the same self support amount 
deducted from their income before child support is worked out. 

Every family is unique, and the new child support formula is very flexible and 
takes into account many different family circumstances. Most child support 
assessments will be calculated using the basic formula.

The information in this section is provided to help you understand how the 
new formula works. 

Child Support Agency  

customer service officers 

Anthony and Aleena
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How we work out your child support
The Child Support Agency will follow these steps to calculate your child support. More 
detailed information is provided over the next few pages. 

1

You will get either a positive or 
negative child support percentage. 

If the percentage is positive, you 
need to pay child support. 

2

3

4

5

6

7

8

If you have dependent children 
or more than two child support 
assessments, this will be taken  
into account at this step. 

Estimating your child 
support
You can use the worksheets 
or the online estimator (see 
pages 40–47) to estimate 
what your child support 
payments might be from  
1 July 2008.

We will work your child support 

out for you

You don’t have to work out your new 

child support payments yourself. The 

Child Support Agency will work it out for 

you and send you a new child support 

assessment before May 2008.

Work out your child support income

Work out the combined child support income

Work out your income percentage

Work out your care percentage

Work out your cost percentage

Work out your child support percentage

Work out the cost of your child

Work out the child support amount
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The basic child support formula 

There are eight steps we follow to calculate child support for each child. 

1 We calculate each parent’s child support income. Go to page 18  

 for more information and an example. 

2 We add both parents’ child support incomes together to get a   
 combined child support income. Go to page 18 for more   

 information and an example. 

3 We divide each parent’s individual child support income by the   
 combined child support income to get an income percentage. Go to  

 page 18 for more information and an example. 

4 We work out each parent’s care percentage of the child. Go to page  

 22 for more information and an example. 

5 We work out the cost percentage of the child. Go to page 23 for  

 more information and an example. 

6 We subtract the cost percentage from the income percentage for each  
 parent. The result is called the child support percentage. 

 • If it’s a negative percentage, that parent may receive child   
  support because their share of the costs of children is being more  
  than met by the amount of care they are providing.

 • If it’s a positive percentage, that parent needs to pay child   
  support because they aren’t meeting their entire share of the costs  
  of the child directly through care. We go on to steps seven and  
  eight using only the positive child support percentage.

 Note

 If you have different care arrangements for various children, you   
 might have different child support percentages for each child.

7 We work out the costs for each child. Go to page 20 for more   

 information and an example. The Costs of children tables are on  

 pages 66-67.

8 We get the final child support payable by multiplying the positive child  
 support percentage by the costs of the child. This final figure is the child  
 support amount the paying parent needs to transfer to the other parent.

A worksheet and online tool 

is available if you want to 

estimate your new child support 

assessment. Go to pages 40–41 

for more information.

The basic formula 
applies to parents 
with one child 
support assessment 
and no other 
dependent children.

Definitions 

for new child 

support terms 

are on page 64.
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Parents with other dependent children

The cost of a biological or adopted child living with a parent will be 
calculated in the same way as the cost of the child support children. To 
recognise the care a parent provides for these children, called relevant 
dependent children, we deduct an amount from the parent’s adjusted 
taxable income before going on to apply the basic formula. 

To calculate amounts for relevant dependent children, we follow these steps: 

1 We calculate the parent’s child support income.

2 We work out the parent’s care percentage and cost percentage for the  
 relevant dependent child. (This is usually 100 per cent.)

3 We work out the costs of the relevant dependent child. However, only  
 the income of one parent is used—not the combined income of   
 both parents. 

4 We multiply the cost of the child by the cost percentage. This is the  
 relevant dependent child amount. 

5 We deduct this amount from the parent’s adjusted taxable income, to  
 get their child support income.

6 We then go back to the basic formula (see page 30) and follow all the  
 steps outlined to work out the child support payable for the child   
 support children. 

Adopted children
For adopted children, all the legal consequences of 
parenthood are transferred from the birth parents to the 
adoptive parents, including financial responsibility. Therefore, 
only the adoptive parents can be liable for child support 
for an adopted child. Adopted children can also be relevant 
dependent children for parents who pay child support. 

Step-children

There are special rules for when a 

step-child can be taken into account. 

For more information see page 21.
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Johanna

Johanna pays child support for her daughter Helga, 16 and has two relevant 

dependent children, Mitchell, aged 14, and Frida, aged 11, in a new family. 

Mitchell and Frida live with Johanna and her partner, Greg, 100 per cent of 

the time. So when Johanna is assessed for child support for Helga, a relevant 

dependent child amount needs to be deducted from her income.

To get this amount, we first deduct the self-support amount of $18,252* from 

her adjusted taxable income of $36,000—giving $17,748.

We work out her percentage of care for her relevant dependent children, 

Mitchell and Frida. Because these children live with Johanna full-time, 

her percentage of care is 100 per cent. We also work out Johanna’s cost 

percentage for her relevant dependent children. Because Johanna has 100 

per cent care of Mitchell and Frida, her cost percentage is 100 per cent.

We work out the costs of the relevant dependent children using Johanna’s 

child support income only. The total cost of Mitchell and Frida is $4,703, so 

the cost of each child is $2,352.

We multiply each child’s cost by the parent’s cost percentage for the child. 

Johanna has a cost percentage of 100 per cent for each child, and the cost 

for each child is $2,352—this gives an amount for each child of $2,352. 

We then take Johanna’s adjusted taxable income of $36,000, deduct the  

self-support amount of $18,252, then deduct $4,703 for the relevant 

dependent child allowance.

* The self-support amount for child support periods starting in 2008 is $18,252. This 

amount is indexed each year. You will be advised in writing when this amount changes. 
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Parents with two or more child support assessments

The calculations for parents with two or more child support assessments are 
a little more involved yet are still based on the basic formula. 

If you pay or receive child support for two or more families, we deduct an 
amount—called the multi-case allowance—after we deduct the self-support 
amount and any relevant dependent child amount from your adjusted 
taxable income, to arrive at your child support income. We then go on to 
apply the basic formula.

The multi-case allowance recognises your responsibility for supporting your 
children in other child support cases.

The multi-case allowance for each child support child is the total of the 
multi-case costs for children in your other child support cases. We work out 
the multi-case cost for each child according to the age of the child and how 
much it would cost if all the children were living full-time with you.

We calculate the multi-case cost of each child as if all the children were the 
same age as that child. To work out this cost, we:

1 Work out the total number of your child support children

2 Look up your income and the age of the child on the relevant Costs  

 of children tables on pages 66-67 to find what all the children would  
 cost if they were all the same age

3 Divide this amount by the total number of child support children.

We follow this process for each child. Older children have a higher multi-
case cost than younger children of the same parent.

This process also produces the multi-case cap. The multi-case cap ensures 
you don’t pay more in child support than it would cost you if you had all your 
child support children living with you. To work out the multi-case cap, we 
take the multi-case cost of the child adjusted for any care that you have of 
the child.    

More information for parents who have two or more assessments is available on the CSA website www.csa.gov.au

If you pay child support for 

children overseas

If you pay child support for children who 

live overseas, this may be taken into 

account in your Australian child support 

assessment. For more information go  

to the CSA website www.csa.gov.au
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Ari

Ari has three children who live with their mothers: Tara, 14, and Maya, 9 live 

with their mother, Jenny, and Aron, 5, lives with his mother, Fay. Ari has no 

level of care of the three children, and he has no relevant dependent children. 

Ari’s adjusted taxable income is $40,000. We deduct $18,252* (the self-

support amount), which gives a child support income of $21,748. This is the 

income we use to calculate the multi-case cost of his three children.

Even though the child support worked out in each of Ari’s cases will 

acknowledge his obligation to support all of his children, each case is worked 

out separately.

Multi-case costs

For Tara:

•  Because Ari has three children, the multi-case cost for Tara is based on  

  the cost of three children aged 14, using Ari’s child support income of  

  $21,748. We divide the cost by three to get Tara’s multi-case cost. 

•  Table 3B: Costs of children 2008 on page 66 shows that the cost of   

  three older children at this child support income is $6,959 ($21,748   

  multiplied by 32 cents). 

•  Divide $6,959 by three gives a multi-case cost for Tara of $2,320.

For Maya:

•  Because Ari has three children, the multi-case cost of Maya is based on  

  the cost of three children aged 9, using Ari’s child support income of   

  $21,748. We divide the cost by three to get Maya’s multi-case cost.

•  Table 3A: Costs of children 2008 on page 66 shows that the cost of   

  three younger children at this child support income is $5,872 ($21,748  

  multiplied by 27 cents).

•  $5,872 divided by three gives a multi-case cost for Maya of $1,957.

For Aron:

•  The multi-case cost for Aron is the same as the multi-case cost for   

  Maya, as they are both aged under 13. 

•  Aron’s multi-case cost is also $1,957.

Multi-case allowance

The multi-case allowance is the total of multi-case costs for children in  

other cases.

For Tara and Maya:

•  Aron’s multi-case cost is $1,957.

•  Ari’s multi-case allowance in the case for Tara and Maya is $1,957.

•  We take Ari’s adjusted taxable income of $40,000, deduct the   

  self-support amount of $18,252, then we deduct $1,957 in  

  multi-case allowance. 

•  Ari’s child support income for this case is $19,791.

* The self-support amount for child 

support periods starting in 2008 is 

$18,252. This amount is indexed 

each year. You will be advised in 

writing when this amount changes. 
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For Aron:

•  Tara’s multi-case cost is $2,320 and Maya’s is $1,957, so Ari’s multi-  

  case allowance in the case for Aron is $4,277.  

•  We take Ari’s adjusted taxable income of $40,000, deduct the   

  self-support amount of $18,252*, then we deduct $4,277 in  

  multi-case allowance. 

•  Ari’s child support income for this case is $17,471. 

Multi-case cap

The multi-case cap is calculated for each child separately .

For Tara her multi-case cost is $2,320. 

Because Ari has no care of Tara, the multi-case cap for Tara is $2,320. The 

same care and cost percentages apply as for other child support calculations.

If Ari had regular care (14–34 per cent) of Tara, he would be credited with 

meeting 24 per cent of her costs directly. So, the multi-case cap for Tara 

would be 76 per cent of $2,320—$1,763. If Ari had 50 per cent care of Tara, 

he would be credited with meeting 50 per cent of her costs directly. So, the 

multi-case cap would then be 50 per cent of $2,320—$1,160.  

The same process is followed to calculate the multi-case cap for Maya 

and Aron.

Next steps

•  Ari then goes to step two of the basic formula (on page 30) and follows  

  the steps outlined to work out the child support payable for each case. 

•  Ari uses his child support income as worked out above, and calculates  

  each child support case separately. 

•  The child support amount calculated is then compared to the multi-case  

  cap amount—Ari will pay the lesser of these two amounts.

* The self-support amount for child support periods starting in 2008 is $18,252. This 

amount is indexed each year. You will be advised in writing when this amount changes. 
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You receive child support but are not the parent

If you provide care for a child and you are not the parent, you can receive 
child support from one or both parents of the children if you apply to the 
Child Support Agency (CSA) for a child support assessment. Non-parent 
carers usually apply for child support from both parents.  

Child support is still worked out using both parents’ incomes, cost 
percentages and child support percentages—similar to how child support 
is worked out for parents. However, only the non-parent carer’s cost 
percentage, based on their percentage of care, is relevant to working out 
how much child support is payable—their income is not taken into account.

Ben, Jacki and Lisa

Ben and Jacki have two children, Tom, aged 4, and Shona, aged 2. Ben and 

Jacki separate and Tom and Shona live with Ben’s mother, Lisa, most of the 

time. Ben has regular care of Tom (equal to 24 per cent). Jacki has less than 

14 per cent care of both children. 

Ben has an adjusted taxable income of $45,000 and Jacki has an  

adjusted taxable income of $25,000. Neither Ben nor Jacki has a relevant 

dependent child or any other child support cases.

We work out Ben and Jacki’s child support income by deducting the self-

support amount of $18,252* from each of their incomes. 

•  Ben’s child support income is $26,748 

•  Jacki’s child support income is $6,748

We work out Ben and Jacki’s combined child support income by adding 

together their child support incomes. Ben and Jacki’s combined child support 

income is $26,748 plus $6,748, which equals $33,496.

We work out each parent’s income percentage by dividing their child support 

income by their combined child support income. 

•  For Ben this is $26,748 divided by $33,496 = 80 per cent

•  For Jacki this is $6,748 divided by $33,496 = 20 per cent

* The self-support amount for child support periods starting in 2008 is $18,252. This 

amount is indexed each year. You will be advised in writing when this amount changes. 
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We work out Ben, Jacki and Lisa’s percentage of care of each child. 

•  Ben has 24 per cent care of Tom and no care of Shona

•  Lisa has 76 per cent care of Tom and 100 per cent care of Shona

•  Jacki has no care of Tom and Shona

We work out Ben and Jacki’s child support percentage for each child by 

subtracting their cost percentage for that child from their income percentage.  

Ben has an income percentage of 80 per cent:

•  We deduct 24 per cent (the care percentage) which gives a child   

  support percentage of 56 per cent for Tom

•  We deduct 0 per cent (the care percentage) which gives a child   

  support percentage of 80 per cent for Shona

Jacki has an income percentage of 20 per cent:

•  We deduct 0 per cent (the care percentage) which gives a child   

  support percentage of 20 per cent for Tom

•  We deduct 0 per cent (the care percentage) which gives a child   

  support percentage of 20 per cent for Shona

Note

Lisa does not have a child support percentage because, although she is 

bearing some of the costs of the children, she has no legal obligation to 

financially support them. Therefore, her income is not used in the child  

support calculation.
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We work out the costs of each child. Ben and Jacki’s combined child support 

income is $33,496 and, according to the relevant Costs of children table, this 

makes the total cost of the children $7,978. We divide this amount by two (the 

total number of children), giving a cost for each child of $3,989.

Ben has a child support percentage of 56 per cent for Tom, so he needs 

to transfer 56 per cent of Tom’s costs through child support. Tom’s cost is 

$3,989 and 56 per cent of this is $2,234. Ben needs to pay $2,234 in child 

support for Tom.  

Ben has a child support percentage of 80 per cent for Shona, so he needs to 

transfer 80 per cent of Shona’s costs through child support. Shona’s cost is 

$3,989 and 80 per cent of this is $3,191. Ben needs to pay $3,191 in child 

support for Shona.

Jacki has a child support percentage of 20 per cent for Tom, so needs to 

transfer 20 per cent of Tom’s costs through child support. Tom’s cost is 

$3,989 and 20 per cent of this is $798. Jacki needs to pay $798 in child 

support for Tom. 

Jacki has a child support percentage of 20 per cent for Shona, so needs to 

transfer 20 per of Shona’s costs through child support. Shona’s cost is $3,989 

and 20 per cent of this is $798. Jacki needs to pay $798 in child support for 

Shona.

Because both Ben and Jacki’s child support percentages are positive, Lisa is 

entitled to receive the total of the child support from both parents. 

•  Ben pays $2,234 for Tom and $3,191 for Shona—a total of $5,425— 

  to Lisa. 

•  Jacki pays $798 for Tom and $798 for Shona—a total of $1,596— 

  to Lisa.  

Notes

•  If one of the parents had a negative child support percentage (for   

  example, because they had more care) and shared care, they   

  would be entitled to receive some child support from the other parent.  

  In this example, Lisa would receive less child support because one of  

  the parents would be meeting more of the child’s cost directly.  

•  Because Lisa is the only non-parent carer, she receives all of the child  

  support: a total of $7,021. If there was more than one non-parent carer,  

  the amount of child support would be divided between them according  

  to their cost percentages.
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One parent is not an Australian resident, or there are special 
circumstances

If a non-parent carer asks for a child support assessment and one parent is 
not a resident of Australia, or special circumstances apply, we still use the 
basic formula with one variation. After the available parent’s child support 
income is calculated, we double that income. We then apply the basic 
formula using that income. 

Once we work out a final child support figure, we halve it to arrive at the 
amount of child support payable, and compare it with the parent’s multi-
case cap if they have another child.

One parent is deceased

If a non-parent carer applies for child support from one parent and the other 
parent is deceased, we use the parent’s income on its own before applying 
the basic formula.

We will work your child support 

out for you

You don’t have to work out your new 

child support payments yourself. The 

Child Support Agency will work it out for 

you and send you a new child support 

assessment before mid-May 2008. 

If you do want to estimate what your 

payments might be, turn over the page for 

information about how to do this.
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Estimating what your new payments might be

You will receive your new child support assessment, which will apply from  
1 July 2008, between March and May 2008. 

In the meantime, you may be able to use an online estimator tool or the 
worksheet in this booklet to work out what your child support or family 
assistance payments might be from 1 July 2008.

Child Support—Family Assistance online estimator

This service will give you an estimate of how much child support you 
will pay or receive, the amount of family assistance you may receive, or if 
you have less than 35 per cent care of your children, the amount of Rent 
Assistance you may receive. 

This service can’t estimate your current child support or family assistance 
payments, or compare old and new estimates. 

Who can use it?

You can use this service if:

• you have one child support assessment only

• you and the other parent don’t have new children living with you

• the Child Support Agency uses the child support formula to work out  
 your assessment

• you know the other parent’s details, such as their income.

Who can’t use it?

This service can’t estimate payments for every family situation, such as: 

• if you or the other parent have children from more than one  
 previous relationship

• if you are a non-parent carer

• if the other parent is deceased

If your situation is like this, you may be able to use the child support 
worksheet included in this booklet. 

FAO

To use this online tool go to:
• www.familyassist.gov.au  
• www.centrelink.gov.au  
• www.csa.gov.au 
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Child support worksheet

On the next few pages, you can use a worksheet to help you estimate what 
your new child support assessment might be from 1 July 2008. 

If you don’t know some of the other parent’s details you won’t be able to use 
the worksheet. 

Also, the worksheet can only give you an estimate—the Child Support 
Agency will work out your new payments and send you a new child support 
assessment before May 2008.

Important information

If you don’t know the other parent’s details, 

such as their income, you won’t be able to use 

the estimator or worksheet. 

If you have two or more child support 

assessments, the worksheet may be difficult 

for you to use and the estimator will not work 

for you.

But don’t worry, CSA will work out your child 

support and issue you with a new assessment 

between March and mid-May 2008.

We will work your child support 

out for you

You don’t have to work out your new 

child support payments yourself. The 

Child Support Agency will work it out for 

you and send you a new child support 

assessment before mid-May 2008.
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Estimating your child support: worksheet

Use this worksheet to estimate the child support payable for each child from 1 July 2008. If you have 
different care levels for the children, you’ll need to estimate the child support for each child separately. 

Step 1: Work out your child support income Parent 1 Parent 2

Work out each parent’s adjusted taxable income
For more information go to pages 14–15

   $    $

Deduct the self-support amount from each parent’s adjusted taxable income – $           * – $           *

Deduct a relevant dependent child amount
To work this out, go to page 43

– $ – $

Deduct a multi-case allowance amount
To work this out, go to page 44

– $ – $

Each parent’s child support income = $ = $

Step 2: Work out the combined child support income Parent 1 Parent 2

Add each parent’s child support income together    $    $

Combined child support income = $

Step 3: Work out each parent’s income percentage Parent 1 Parent 2

Each parent’s child support income    $    $

Divide each parent’s child support income by the combined child support income    $    $

Multiply the resulting amount by 100 x 100 x 100

Each parent’s income percentage = $ = $

Step 4: Work out each parent’s care percentage Parent 1 Parent 2

Each parent’s care percentage
To work this out, go to Table 1 on page 65

 =          % =           %

Step 5: Work out each parent’s cost percentage Parent 1 Parent 2

Each parent’s cost percentage
To work this out, go to Table 1 on page 65

=           % =           %

Step 6: Work out each parent’s child support percentage Parent 1 Parent 2

Each parent’s income percentage              %              %

Deduct each parent’s cost percentage              %              %

Each parent’s child support percentage =           % =           %

Step 7: Work out the cost of the children Child   

Cost of all the child support children
To work this out, go to page 46

= $

Step 8: Work out the child support payable Parent 1  Parent 2

Each parent’s child support percentage              %              %

Multiply this amount by the total cost of the children    $    $

Amount of child support for each child = $ = $

If it’s a positive child support percentage, that parent needs to pay child support.  

We go on to stages 7 and 8 using only the positive child support percentage. 

Work out the effect of the multi-case cap Parent 1  Parent 2

Insert the multi-case cap for the child
To work this out, go to page 45

             %              %

Insert the child support amount for the child    $    $

The lesser amount of the two is the child support payable for the child    $    $

If you have two or more child support cases, follow these steps

* The self-support 

amount for child 

support periods 

starting in 2008 

is $18,252. This 

amount is indexed 

each year. You 

will be advised in 

writing when this 

amount changes. 
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Working out a relevant dependent child amount

Use this table to work out the relevant dependent child amount for each child you and/or the other 
parent care for from a second or subsequent family. 

When you’ve calculated this amount, transfer it to the worksheet on page 42. 

Work out the relevant dependent child amount Parent 1 Parent 2

The parent’s adjusted taxable income
For more information go to pages 14–15

   $    $

Deduct the self-support amount from the parent’s adjusted taxable income – $           * – $           *

Income left over    $    $

Care percentage of the child
To work this out, go to page 65

            %             %

Cost percentage of the child
To work this out, go to page 65

            %             %

Cost of the child—but only use the income of the parent for who you are working 
the allowance out
To work this out, go to page 46

   $    $

Multiply the cost of the child by the cost percentage    $    $

Relevant dependent child amount for the child
Transfer this amount to Step 1 of the worksheet on page 42

= $ = $

* The self-support amount for child support periods starting in 2008 is $18,252. This 

amount is indexed each year. You will be advised in writing when this amount changes. 

Now you can go back to 

the worksheet to work 

out your child support. 

We will work your child support 

out for you

You don’t have to work out your new 

child support payments yourself. The 

Child Support Agency will work it out for 

you and send you a new child support 

assessment before mid-May 2008.



44 The new formula: Changes to how child support is calculated

N
ew

 form
ula

Working out a multi-case allowance

If you or the other parent have two or more child support cases and you want to use the worksheet on 
page 42 to estimate your new child support payments, follow the steps outlined below.

This allowance reflects the costs of raising children of different ages and in different families, and ensures 
parents have enough money to pay child support for all their child support children. The multi-case 
allowance applies to all parents who have more than one child support case, whether they pay or 
receive child support, or both.

Marianne

To help you understand the process we’ll look at the example of Marianne, who pays child support for four 

children in two families. Marianne doesn’t have any relevant dependent children, and her adjusted taxable 

income is $79,422.

Work out the multi-case cost for each child support child

Stage 1: The parent’s income

Stage 2: The cost of the child support children

At this stage, you work out how much it costs to raise each child support child. You calculate this for 
each child separately. Follow this process for each child support child. Base the calculations on the age 
of the child you are working the costs out for. Repeat this step for every child support child.

Stage 3: Each child’s multi-case cost

We now work out each child’s individual multi-case cost. Repeat this step for every child support child.

Step Action You or other parent Example

1 Parent’s adjusted taxable income
For more information go to pages 14–15

Marianne’s adjusted taxable 
income is $79,422

2 Deduct the self-support amount * Deduct $18,252*

3 Deduct the relevant dependent child 
allowance (if applicable)
To work this out, go to page 43

Marianne doesn’t have any 
relevant dependent children, so the 
allowance is $0

4 Income left over $79,422 – $18,252* = $61,170

Step Action You or other parent Example

1 Identify the relevant Cost of children 
table, based on the age of the child

Marianne wants to work out the 
cost of her child Andrew, who is 11. 
She uses Table 3A.

2 Identify which income row to use, based 
on your income from Stage 1

Marianne uses the income row 
‘$54,757–$82,134’

3 Identify which column to use, based on 
the total number of your child support 
children (not relevant dependent 
children)

Marianne uses the column ‘3 or 
more children’

4 Total costs of all your child support 
children (as if they are all the 
same age)

The total cost of all Marianne’s child 
support children if they were all the 
same age as Andrew is $16,114

* The self-support amount for child support periods starting in 2008 is $18,252. This 

amount is indexed each year. You will be advised in writing when this amount changes. 
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Stage 3: Each child’s multi-case cost

We now work out each child’s individual multi-case cost. Repeat this step for every child support child.

Work out the multi-case allowance for each child support case

This allowance sets aside the maximum amount of child support you could be required to pay in your 
other cases, before care levels and the other parents’ incomes are taken into account. It ensures you 
have enough money to pay child support for all your children. For each case, add together the multi-
case costs of the children in the other case/s. 

Work out the multi-case cap

The cap ensures the paying parent’s level of care of the child support children is taken into account and 
that a parent will not pay more in child support than they would pay if all the children were living in the 
same household. The multi-case cap only applies to a person who is the paying parent. For each child, 
follow these steps.

Next steps

1 Work out the multi-case cap for the children in each case.

2 Transfer this amount to the worksheet on page 42.

3 The lesser of the multi-case cap and the child support payable is the amount you will have to pay  
 as child support for that case.

Step Action You or other parent Example

1 Take the total costs of all your child 
support children from Stage 2

The total costs of Marianne’s child 
support children are $16,114

2 Divide the total costs by the total 
number of child support children

Marianne has 4 child support children

3 Multi-case cost of the child The multi-case cost for Andrew is $4,029

Multi-case costs for each child (from Stage 3)

Child’s name Case 1 Case 2 Case 3 Case 4 Case 5

Total multi-case allowance for each case

Step Action Paying parent Example

1 Cost percentage of the child
To work this out, go to page 65

Marianne has regular care of her child 
Andrew, so her cost percentage is 24%

2 Deduct the cost percentage from 100% 24% is deducted from 100%, leaving 76%

3 The child’s multi-case cost (from  
Stage 3)

Andrew’s multi-case cost is $4,029

4 Multiply the child’s multi-case cost by 
the percentage left over in step 2

$4,029 x 76%

5 Multi-case cap Marianne’s multi-case cap for Andrew is 
$3,062
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Step Action Example

1 Identify which cost of children table you should use, 
based on all the ages of the child support children.

Go to the Costs of children tables on pages 66-67

Megan and Bill have two children, James and Ally, 
both aged under 13. They use Table 3A to work 
out the cost of each child.

2 Identify which income row to use, based on both 
parents’ combined child support income.

Megan and Bill’s combined child support income 
is $72,500. They use the row with the income 
bracket $54,757– $82,134 in Table 3A.

3 Identify which column to use, based on the number 
of your child support children.

Megan and Bill have two children, so they use this 
column in Table 3A.

4 Work out the total costs of all your child  
support children.

The total costs for James and Ally are:

$12,868 plus 20c for each $1 over $54,756

$72,500 – $54,756 = $17,744
$17,744 x 0.20 = $3,549
$12,868 + $3,549 = $16,417

The total cost for both children is $16,417

5 Divide the total cost by the number of child  
support children.

The total cost for the two children, James and Ally 
is $16,417

$16,417 divided by 2 = $8,209

Working out the costs of the children

Use this table to calculate the costs of the children. When you’ve calculated this amount, transfer it to 
the worksheet. 

Costs of children were determined 

by independent research. For more 

information go to page 20.

The Costs of children tables are on pages 66-67.
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Example of the basic formula: Phil and Amanda

Amanda earns income in her full-time job. For 2006-07, the taxable income shown on her payment 
summary was $42,000. Phil receives income support from Centrelink. In 2006-07, his income  
was $15,550. 

They have two children—Fran is 14 and Jack is 11. They don’t have any other relevant children. The 
children stay with Amanda during school holidays and some weekends, which equates to about 80 
nights a year (between 14–34 per cent care). Phil has the children the rest of the time. 

Step 1: Each parent’s child support incomes Amanda Phil

Work out each parent’s adjusted taxable income    $ 42,000    $ 15,660

Deduct the self-support amount from each parent’s adjusted taxable income – $18,252* – $18,252*

Deduct a relevant dependent amount – $ 0 – $ 0

Deduct a multi-case allowance amount – $ 0 – $ 0

Each parent’s child support income = $ 23,748 = $ 0

Step 2: Parents’ combined child support income Amanda Phil

Add each parent’s child support income together    $ 23,748    $ 0

Combined child support income = $ 23,748

Step 3: Each parent’s income percentage Amanda Phil

Each parent’s child support income    $ 23,748    $ 0

Divide each parent’s child support income by the combined child support income    1    0

Multiply this amount by 100 x 100 x 0

Each parent’s income percentage = 100 % = 0 %

Step 4: Each parent’s care percentage Amanda Phil

Each parent’s care percentage      21 %     79 %

Step 5: Each parent’s cost percentage Amanda Phil

Each parent’s cost percentage     24 %     76 %

Step 6: Each parent’s child support percentage Amanda Phil

Each parent’s income percentage    100 %       0 %

Deduct each parent’s cost percentage      24 %     76 %

Each parent’s child support percentage   + 76 %  – 76 %

Step 7: The costs of the children Fran and Jack 

Total cost of all the child support children (using Table 3C) = $ 6,293

Cost of each child (divide the total cost by the number of children) = $ 3,147

Step 8: How much child support Amanda pays to Phil Amanda

The parent’s child support percentage              + 76 %

Multiply this percentage by 100              x 100

Multiply this amount by the cost of each child              $ 3,147

Child support payable for each child per year           = $ 2,392

* The self-support 

amount for child 

support periods 

starting in 2008 

is $18,252. This 

amount is indexed 

each year. You will 

be advised in writing 

when this amount 

changes. 
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Making private agreements  
for child support

Parents who make private agreements for ongoing child support or 

lump sum payments will have better protection and greater flexibility.

In this section:

• What is a binding agreement?

• What is a limited agreement?

• Agreements for lump sum payments

• Making direct payments

• How do agreements affect Family Tax Benefit?

• If you have an existing agreement

• If you want to end an agreement

• If you need help with your agreement

Under the current Scheme, once the Child Support Agency accepts a 
written agreement between both parents there is no requirement to update 
the agreement amount. This means that over time, due to changing 
circumstances, the agreement may be less than would be payable were the 
agreement not in place. In addition, current rules make it difficult for parents 
to make agreements for less child support than their formula-based child 
support assessment would be.

Under the new Scheme, the process for parents who want to make 
agreements will be improved. There will be better protection for parents who 
want to make long-term agreements and it will be easier to make shorter 
term agreements. Parents who agree to less child support than the formula 
amount will be able to, as long as they get legal advice. There will also be 
increased flexibility for parents who wish to make a lump sum agreement 
and make direct payments.

There will be two types of agreements:

• binding agreements 

• limited agreements
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Other changes to the Child Support Scheme

What is a binding agreement?

Binding agreements are formal agreements that:

• are in writing and signed by both parents

• are made after the parents have obtained independent legal advice to  
 enter or end the agreement

• include a certificate from each parent’s lawyer stating they have   
 provided the parent with independent legal advice 

• can be made for any amount that both parents agree is appropriate  
 in their circumstances, including amounts that are less than the  
 formula amount

• can only be ended by a new binding agreement or a court order setting  
 aside the agreement.

If you receive Family Tax Benefit Part A (see page 19 for more information) 
the amount of Family Tax Benefit Part A you receive is based on the Child 
Support Agency’s assessment using the child support formula. This is called 
a CSA notional assessment. 

The CSA notional assessment is updated every three years, or if the amount 
of child support payable under the agreement changes by more than 15 per 
cent. This ensures the Family Tax Benefit Part A payable takes into account 
parents’ changing circumstances. 

What is a limited agreement?

Limited agreements have the following differences to binding agreements:

• parents do not need to seek legal advice before entering into them

• there must be a formula assessment already in place

• amounts payable under the agreement must be equal to or greater than  
 the child support assessed by the formula.

A new CSA notional assessment will be made every three years (or 
whenever either parent asks for one) to make sure parents know how much 
child support would have been payable if the agreement was not in place. 

If the CSA notional assessment changes by more than 15 per cent, either 
parent may be able to end the agreement by writing to CSA. This means 
parents can end agreements if their circumstances change in ways that 
weren’t covered by the agreement. 

FAO

FAO

What is a CSA notional assessment?

It is the amount of child support that would have been payable under the child 

support formula if the agreement wasn’t in place. A CSA notional assessment 

is used to work out how much Family Tax Benefit you will receive.
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Agreements for lump sum payments

Binding agreements can include lump sum payments (including transfer 
of property) to be credited as child support instead of monthly cash or 
electronic payments. Parents don’t have to agree to the amount of child 
support to be paid; the Child Support Agency (CSA) will make assessments 
as usual. 

For these types of agreements, there must be a formula assessment in place 
and the lump sum must be equal to or greater than the annual child support 
rate under that assessment. 

If the lump sum payment is greater than the annual child support rate, the 
difference will be used as credit for future child support payments. Parents 
will be able to nominate a percentage, or all, of the upcoming child support 
payments that are to be met using the credit. The lump sum amount will be 
reduced at the end of each financial year according to the amount that was 
owed for that year. Any remaining amount will be indexed annually. 

Because parents are not making an agreement about the amount of child 
support, their Family Tax Benefit Part A will be based on the assessment 
amount as normal.

Making direct payments

You don’t have to have a formal agreement to make direct, third party or 
prescribed payments, or if you decide to transfer child support arrangements 
between yourselves. 

If both parents agree a direct payment was made  
in lieu of child support

Direct payments (often referred to as non-agency payments) are 
payments such as cash, clothes, transfer of property rights, or providing 
a service such as lawn mowing or bookkeeping. Third party payments are 
payments made to parties on behalf of the other parent. Examples include 
payments for a holiday, sports and recreation, music and dance lessons. 

If parents don’t agree about a direct payment

Prescribed payments are certain payments that can be credited as child 
support even if the parent receiving child support doesn’t agree that the 
payment was in lieu of child support. As long as the paying parent pays 70 
per cent of their normal monthly child support payment on time, a maximum 
of 30 per cent of the monthly payment can be credited.

Prescribed payments can be for child care costs, school fees, school 
uniform and book fees, essential medical and dental items, the other 
parent’s share of rent, mortgage, utilities and rates, or some motor  
vehicle costs. 

FAO

CSA can only credit direct 

payments if both parents 

agree that these payments 

were made in lieu of child 

support due to CSA. 
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Other changes to the Child Support Scheme

From 1 July 2008, CSA will credit prescribed payments if the paying parent 
has less than 14 per cent (regular) care. This is because if you have more 
than 14 per cent care, the direct costs you incur when you care for the 
children are recognised in the new formula. 

If both parents agree the prescribed payment was made for the purpose of 
child support, then the payment can be credited regardless of your level of 
care. Go to page 23 for more information about care and direct costs.

For more information about direct and prescribed payments go to the CSA 
website www.csa.gov.au

How do agreements affect Family Tax Benefit?

From 1 July 2008, regardless of your agreement, your Family Tax Benefit 
Part A will be calculated according to the Child Support Agency (CSA) 
notional assessment. This ensures the government’s contribution to the 
cost of raising children through Family Tax Benefit Part A does not replace 
parents’ contribution because they agreed to exchange less child support.  

If CSA collects your payments and the entire amount agreed is not collected, 
Centrelink will use the notional amount paid to assess your Family Tax 
Benefit Part A entitlement. Centrelink calculates the percentage collected by 
CSA and applies the percentage to the child support that you would  
have received except for the agreement to work out your Family Tax Benefit 
Part A payments.

For example, if CSA collects 50 per cent of the agreed amount of child 
support, then only 50 per cent of the CSA notional assessment will affect 
your Family Tax Benefit rate.

 

Mary

Mary has an agreement with Philip to receive $4,000 child support per annum. 

Based on the CSA notional assessment, she would receive $5,000 per annum 

if they didn’t have an agreement. CSA only collected 50 per cent, or $2,000, of 

the child support agreement amount. So, Mary’s Family Tax Benefit Part A will 

be assessed on $2,500, which is 50 per cent of the CSA notional assessment 

amount of $5,000.

If you don’t receive the full amount of child support you are entitled to during 
the financial year, Centrelink will keep a record of the underpaid amount and 
treat any additional amount of child support you may receive in future years 
as though it was paid in the year the under payment occurred. 

FAO
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ther changes

If you have an existing agreement

The current Child Support Scheme will continue to apply to private 
agreements accepted by the Child Support Agency (CSA) before 1 July 
2008. This means that CSA notional assessments will not apply to these 
agreements, and the same rules for replacing or ending agreements will 
apply as they currently do. 

CSA will review every child support agreement in place and contact 
you to discuss the effect of the new Scheme on your agreement. Some 
agreements will need to change, and others won’t have to—if you are 
affected we’ll contact you. 

If your agreement cannot continue after 30 June 2008 because it’s 
incompatible with the new formula, it will end on 30 June 2008. You might 
like to talk to the other parent about making a new agreement. This may also 
affect your Family Tax Benefit Part A.

If your agreement doesn’t end, it will continue to be binding as it is under the 
current Scheme. Some changes may be made to allow the agreement to 
continue, and we will discuss this with both parents. If you don’t agree with 
a decision about your child support, go to page 63 to find out how to object. 
Your Family Tax Benefit Part A will continue to be worked out based on the 
value of your child support agreement.

If you want to end an agreement

Ending an existing agreement

If you currently have an agreement and want to end it, the current rules still 
apply and will continue to apply after 1 July 2008 if the agreement continues 
past then. 

So, your agreement will continue until the end date of the agreement or:

• when the child turns 18 or

• parents make a new limited or binding agreement or

• a court sets the agreement aside.

Ending a binding agreement

Under the new Scheme, both parents will need legal advice before ending 
a binding agreement. Binding agreements can only be ended with a new 
binding agreement, a termination agreement, or a court order that sets aside 
the agreement. Courts will only be able to set aside agreements in limited 
circumstances—so it’s very important to ensure the agreement reflects 
possible changes to your circumstances, like changing jobs or changing 
care arrangements for the children.

FAO

FAO
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Other changes to the Child Support Scheme

Ending a limited agreement

Parents can end a limited agreement if:

• both parents agree to end the agreement or

• more than three years has passed with the existing agreement in place,  
 and written notice is provided by the parent who wants to end it or

• there is a court order that sets aside the agreement or

• the CSA notional assessment varies by more than 15 per cent from the  
 previous CSA assessment, in circumstances not included in the   
 agreement, and one of the parents wants to end it or

• a new agreement, binding or limited, replaces the existing agreement.

If you need help with your agreement

CSA cannot draw up agreements, but a child support agreement form and a 
fact sheet are available on the CSA website www.csa.gov.au 

You can use this form as a guide to help you draw up an agreement, or ask 
for help from a solicitor or Legal Aid.

You can also call the Family Relationship Advice Line on 1800 050 321 for 
help and information.

You can also get help from a mediation service, which can help parents  
sort out issues about children, money and property. To find a service  
near you, go to the Community Services Directory on the CSA  
website www.csa.gov.au
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O
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Will all families get a minimum 
child support payment?

A minimum amount will be payable for each child support family, rather 

than split between families.

In this section:

• If you have regular care of your child

• If you have two or more child support assessments

• Returning to work

• If you report a very low income and don’t receive income support

Currently, parents who pay child support, are on low incomes and have little 
or no care of the children, are required to pay around $6 a week. Under this 
system, many families receive a lot less than $6 a week because the amount 
is split between families.

From 1 July 2008, paying parents who receive income support payments 
and whose income is less than around $14,600* will pay the minimum 
payment of around $6 per week per family. The minimum rate of child 
support will be indexed annually, and parents will be advised in writing of the  
new amount.

Frank

Frank pays child support for three children to three different receiving parents. 

Under the current Scheme, he pays around $2 to each receiving parent. From 

1 July 2008, he’ll pay around $6 to each receiving parent. 

If you have an outstanding child support amount, the Child Support  
Agency can deduct from your income support payment three times the 
minimum payment amount. This can continue until all the child support  
you owe is recovered.

* This amount is based on the maximum level of  
Parenting Payment–Single, and is indexed each year
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Other changes to the Child Support Scheme

If you are on income support and have regular care of 
your child

If you have regular care of 14 and 34 per cent (between 52 and 127 nights a 
year), you won’t need to pay the minimum to that family because you’ll meet 
some of the child’s costs directly through care.  

If you are on income support and have two or more 
child support assessments

If you pay child support to more than one receiving family, you will pay the 
minimum amount of about $6 to each family. This ensures that children get 
the full amount of child support payable and won’t miss out because of a 
parent’s other child support cases. 

If you pay child support to more than three families, the total amount you’ll 
pay will be limited to three times the minimum amount, approximately $38 
per fortnight, which will be divided equally between the families.  

Returning to work

To help parents move from income support to work, the minimum payment 
of child support can continue for 28 days after you otherwise would need 
to start paying a higher amount. After 28 days, your child support will be 
reassessed to take into account your higher income.

If you report a very low income and don’t receive  
income support

If a paying parent reports a low taxable income—below the maximum 
level of Parenting Payment–Single (currently about $14,600)—and are not 
receiving income support, they will be required to pay $20 (indexed annually) 
per child per week. Where there are more than three children, the amount 
will be capped at $60 a week. This is called a fixed assessment. 

Fixed assessments are being introduced to cover parents who 

deliberately under report their income to avoid paying or to reduce the 

amount of child support payable. 

This $20 per child amount will still be payable if the parent has regular care 
of the child (14 to 34 per cent). If a parent has a higher level of care, this 
amount will not be payable because the parent will be directly contributing to 
the child’s support through care. 

If your income is genuinely lowIf you don’t claim income support—for example, because your new partner supports you—and have genuinely low income, you can apply to pay the minimum amount of child support (currently about $6 a week) instead of the $20 fixed payment. You’ll need to demonstrate to the Child Support Agency that your income is genuinely low. 
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ther changes

Getting back on track after 
separation

From 1 July 2008, if you earn extra money to re-establish yourself after 

separation you can apply for that extra income not to be included in 

your child support assessment. This will be done in a simpler way than 

the formal change of assessment process. 

This means that extra income you earn after separation, for example 
from second jobs or overtime, can be excluded from your child support 
assessment for up to three years after separation, if you didn’t earn that 
income before separation. 

Both parents are entitled to apply to have post-separation costs excluded 
from the child support assessment. 

The limits to this provision are:

• income can only be exempt for three years after separation

• exempt income can be no more than 30 per cent of your adjusted  
 taxable income

Max

Max separates from his partner, Liz, in September 2008. He last lodged a tax 

return in August 2008, showing his income was $40,000. His child support 

period starts in November 2008, based on his income of $40,000. He also 

starts working a second job, which he would not have done if he and Liz had 

not separated.  

Max lodges his next tax return in August 2009, and this starts a new child 

support period. He earned $8,000 in his second job, as well as his normal 

salary of $40,000, so his tax return shows an income of $48,000. Max applies 

to have the extra income that he wasn’t earning before separation excluded 

from his child support income. He is assessed on an income of $40,000.  

Max lodges his next tax return in September 2010, and this starts a new child 

support period. His tax return shows an income of $48,000. Max applies to 

have the extra income that he wasn’t earning before separation, excluded from 

his child support income. He is assessed on an income of $40,000.  

Max doesn’t lodge another tax return until October 2011. However, because 

extra income for separation costs can only be excluded for three years from 

separation, from September 2011, Max is assessed on the total income 

shown in his previous tax return, that is, on $48,000. If Max ceases to work 

a second job, and this reduces his income by more than 15 per cent, he 

can lodge an estimate of his current income and he will be assessed on this 

current income.  

Having this extra money 

excluded from the 
assessment will help parents 

with post-separation costs 

such as buying a new car, 

setting up a new home, and 

purchasing items to support 

the children during care.
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If you decide to give your 
relationship another chance

It will be much easier for parents who want to give their relationship 

another chance. The Child Support Agency (CSA) will suspend child 

support for six months if parents decide to get back together. 

In this section:

• How will getting back together affect child support?

• How will getting back together affect Family Tax Benefit?

• Advising CSA or Centrelink

• If you separate again

How will getting back together affect child support?

While you’re back together, we will suspend your child support 
arrangements and it will be as though the child support assessment doesn’t 
exist—no child support will be payable and no debts will accumulate. If 
one of you has another child support assessment with someone else, 
the children who are living with you will be treated as relevant dependant 
children in that assessment. Go to page 21 for information about relevant 
dependent children. 

If you receive child support, you can still choose to end the assessment 
earlier in the reconciliation if you wish. If you are still together after six 
months, CSA will automatically end the child support assessment.

How will getting back together affect Family Tax 
Benefit?

If you get back together with your partner, your Family Tax Benefit Part A will 
be assessed on your and your partner’s income. Depending on your income, 
you may not be entitled to receive Family Tax Benefit Part B. Child support 
will not be collected and therefore the Maintenance Income Test (see page 
19 for more information) will not apply.

Advising CSA or Centrelink

If you are a Centrelink customer and have a child support assessment, you 
will need to contact both Centrelink and CSA. Centrelink will need to know 
your new income details and any other changes in your circumstances to 
reassess your Family Assistance and income support. CSA will need to 
know when to suspend your child support case.

FAO

FAO

FAO
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If you separate again

Separating within six months

If you separate again within six months, either parent can reinstate the 
assessment by simply telling CSA you have separated again. The paying 
parent will only start paying child support from the new date of separation.

How does it affect Family Tax Benefit?

• The Maintenance Income Test will apply immediately from the new  
 date of separation. 

• If CSA collects child support for you, CSA will start collecting  
 for you. Your Family Tax Benefit Part A will be affected by your  
 child support.

• If you collect child support privately, you will need to collect child   
 support from the other parent straight away. Your Family Tax Benefit  
 Part A will be assessed on the amount of child support you are   
 entitled to receive.

Separating after six months

If you separate again after six months, either parent will need to  
apply for a new child support assessment within 13 weeks of the new date 
of separation. 

How does it affect Family Tax Benefit?

If you do not apply for a child support assessment or request an exemption 
from applying for a child support assessment, within 13 weeks, you will  
only receive the base rate of Family Tax Benefit Part A for your children from 
that relationship.

FAO

FAO
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Changes to child support already in place

Collecting and enforcing 
child support

Along with the changes to the Child Support Scheme, we are 

significantly expanding our collection activities to ensure both parents 

meet their child support responsibilities. 

In this section:

• What about people who minimise their income?

• Collecting outstanding child support

• Stopping non-paying parents from leaving the country

• Taking court action

• How you can help

The Child Support Agency (CSA) compliance program aims to improve the 
integrity of the Child Support Scheme so that parents and the community 
can be confident that the Scheme is operating effectively, that parents 
are meeting their child support responsibilities, and that if they do not, 
consequences will apply.

A correct child support payment that genuinely reflects both parents’ 
capacity to pay is the foundation of child support. Getting income levels 
right is only fair to the other parent, the children involved, and taxpayers who 
contribute through increased family assistance payments.

What about people who minimise their income?

Child support payments are mostly based on the child support formula. 
However, CSA won’t use the formula where it does not properly reflect either 
parent’s capacity to financially support their children. This is in addition to the 
right of either parent to apply for a change of assessment on the grounds 
that their own (or the other parent’s) income is not properly reflected in the 
child support assessment.

We have hired more than 120 financial investigators who are examining 
the finances of both parents to ensure child support payments reflect both 
parent’s financial situations and their capacity to financially support their 
children. Work in this area has so far generated $9 million in increased  
child support.

Areas of income minimisation that CSA is investigating:

• Either parent earning income in the ‘black economy’, for example,  
 ‘cash in hand’ from the building, domestic help and other industries.

• Parents earning their income as non-salary and wage, for example,  
 business income.

Outstanding child 

support

We will continue to pursue 

outstanding child support, 

now and after 1 July 2008. 
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Changes already in place

• Using corporate veils (companies, trusts, partnerships) to hide or   
 reduce taxable incomes, which results in minimising their child  
 support obligations.

• Parents who legitimately reduce their taxable income and fringe   
	 benefits.	We	can	add	these	amounts	back	on	to	establish	a	more		
 accurate child support assessment.

Collecting outstanding child support

We	are	working	more	closely	with	the	Australian	Taxation	Office	to	ensure	
parents lodge tax returns and outstanding child support can be collected 
through	the	interception	of	tax	refunds.	So	far	this	financial	year,	over	53,000	
parents have been encouraged to lodge returns, resulting in an extra  
$26 million for children.

Stopping non-paying parents from leaving the country

We	can	issue	departure	prohibition	orders	to	stop	parents	who	owe	large	
amounts of child support from leaving the country until they pay their 
outstanding	child	support	or	come	to	an	arrangement.	This	year	we	have	
issued	355	orders	generating	$4.3	million	for	children.	

Taking court action

We	work	hard	to	negotiate	with	parents	who	have	outstanding	child	support	
and	if	that	fails,	we	can	take	them	to	court	if	we	believe	it’s	the	only	avenue	
to collect this money. 

The	Child	Support	Agency	is	targeting	serious	avoiders	with	large	amounts	
of	outstanding	child	support,	who	often	have	significant	assets	and	business	
interests and have consistently refused to enter into any negotiations to 
settle their outstanding payments.

Fixed payments
Parents who deliberately minimise their income to avoid paying child support will have to pay $20 per child per week, indexed annually, up to a maximum of three children ($60 per week), unless they can prove their income is very low. This approach discourages parents from reducing their child support liability by manipulating their taxable income, and supports the principle that parents’ contribution to their children’s financial support should be based on their total income.
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Changes to child support already in place

How you can help

We encourage you to get in touch with us if you think you might have 
information that will help us collect child support for your children, or others.  

Have you got new information?

Perhaps you have information about how a parent may be under reporting 
their income through cash payments, using other avenues to avoid paying 
child support, or maximising their child support. If so, call the Australian 
Government Fraud Tip-off Line on 13 15 24—any new information will  
be considered for investigation.

Have you paid or received a direct payment?

If you pay or receive a direct payment, tell us so we can make sure these 
payments are taken into account. Certain payments, such as amounts for 
school fees, don’t need the other parent’s agreement. See pages 50–51 for  
more information. 

Do you know someone entering or leaving the country?

If you know if a parent who has outstanding child support is planning to leave 
or re-enter the country, tell us. We may be able to issue a departure prohibition 
order to stop them leaving until they pay or come to some arrangement. 

Are your contact details up to date?

Keep your contact details up to date, so you won’t miss out on any 
important information from the Child Support Agency (CSA) about your case.

Are your income and care details up to date?

Ensure CSA and Centrelink have your most current and accurate income 
and care information. Accurate incomes and care levels for both parents 
ensure that child support payments and family assistance are correct now 
and into the future. 

If you are in paid employment, to update your income details, all you have 
to do is lodge your tax return each year. If your child support is based on an 
estimate of your income, you need to advise CSA as soon as your income 
changes. See pages 16–17 for information about estimating your income.

FAO
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Changes already in place

If you don’t agree with a  
CSA decision

You can formally seek a review (called an objection) if you believe a 

Child Support Agency (CSA) decision is wrong, not if you are simply 

unhappy with the decision.

If you don’t agree with a CSA decision you can: 

• Object in writing or by email (to most CSA decisions) 

• Apply to the Social Security Appeals Tribunal (SSAT) after CSA has  
 made a decision on your objection.

In some cases you can: 

• Apply to the Administrative Appeals Tribunal (AAT) and/or 

• Apply and appeal to a court. 

CSA writes letters to customers with decisions that can be objected to. 
Each letter includes a brochure Your rights following CSA decisions that 
provides information about how objecting to decisions, review options and 
making a complaint. 

Read the letter and any attachments carefully, and contact CSA if you are 
not sure about the contents or think the information may be wrong. This 
gives you and us a chance to correct misunderstandings.

When you object, CSA assesses the facts of your case and why and how 
the decision was made in a full, open review process. We then make a 
decision based on those facts and the law.

To find out more, go to the CSA website www.csa.gov.au and click on 
Objections process. To order a free copy of the brochure go to the website 
or call 1800 040 972. 
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Other useful information

Useful contacts

Child Support Agency

Website www.csa.gov.au    Call 1300 885 437

We are located in all capital cities, major regional centres and many other 
regional centres. Go to the website to find an office near you.

Centrelink and Family Assistance Office

Website www.centrelink.gov.au    Call 136 150 

Website www.familyassist.gov.au 

Family Assistance Offices are located in Centrelink, Medicare Australia and 
Australian Taxation Office shopfront offices. Go to the websites listed above 
to find an office near you. 

Family Relationships services

Family Relationships Online www.familyrelationships.gov.au 

Family Relationship Advice Line 1800 050 321

Family Relationship Centres are located across Australia. To find your closest 
centre go to the website or call the Advice Line. 

Family Law Courts

Website www.familycourt.gov.au   Call 1300 352 000

If you live in Western Australia:

Website www.familycourt.wa.gov.au  Call (08) 9224 8222

Department of Veterans’ Affairs

Website www.dva.gov.au    Call 133 254
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New child support terms

Adjusted taxable income 

The total of your taxable income plus other income components: gross 
reportable fringe benefits total, target foreign income, net rental property 
income and losses, and some tax-free pensions or benefits. 

Self-support amount 

An amount for supporting yourself that is deducted from your adjusted 
taxable income.

Child support income 

The income used to calculate child support, which is your adjusted taxable 
income minus the self-support amount, minus allowances for relevant 
dependent children and multi-cases. 

Relevant dependent child 

A child, either natural or adopted, from a second or subsequent family that 
lives with you.

Regular care 

Care of your child between 14 and 34 per cent of the time. 

Shared care 

Care of your child between 35 and 65 per cent of the time.

Primary care 

Care of your child between 66 and 86 per cent of the time. 

Sole care 

Care of your child between 87 and 100 per cent of the time.

Cost percentage 

A percentage that reflects the costs you incur when you provide care for 
your child, for example accommodation, food and entertainment.

Income percentage 

One parent’s share of both parents’ incomes. 

Care percentage  

The amount of care you have of your child.

Multi-case allowance 

An allowance, deducted from the parent’s adjusted taxable income, that 
acknowledges if you pay child support to two or more families. 

Multi-case cost 

The cost of the child support child as if they were still living with you.

Multi-case cap 

A cap on the multi-case cost of each child, to ensure you don’t pay more in 
child support than it would cost if the child lived with you. 
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Child support and family assistance tables

Table 1: Child support care and cost table

Child support  

care percentage

Equal to number  

of nights a year

Equal to number  

of nights a fortnight

Care level Child support  

cost percentage

0–13% 0–51 nights 1 night Nil care Nil

14–34% 52–127 nights 2–4 nights Regular care 24%

35–47% 128–175 nights 5–6 nights Shared care 25% 
plus 2% for every percentage 
point over 35%

48–52% 176–189 nights 7 nights 50%

53–65% 190–237 nights 8–9 nights 51%
plus 2% for every percentage 
point over 53%

66–86% 238–313 nights 10–12 nights Primary care 76%

87–100% 314–365 nights 13–14 nights Sole care 100%

Table 2: Family Tax Benefit care table

This table provides general guidance about how the rates of Family Tax Benefit will be worked out from 
1 July 2008 for people who share care of children.

Number of nights in 

your care per year

Percentage of time 

in your care per year

Percentage of Family Tax 

Benefit you may receive

0 – 51 0 – 13% 0%

52 – 127 14 – 34% 0%

128 35% 25%

136 37% 29%

143 39% 33%

150 41% 37%

157 43% 41%

165 45% 45%

172 47% 49%

176 – 189 48 – 52% 50%

194 54% 53%

201 56% 57%

209 58% 61%

216 60% 65%

223 62% 69%

230 64% 73%

234 65% 75%

238 – 365 66 – 100% 100%

You may still be entitled to receive other support, for example a Health Care Card or Rent Assistance. 
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Tables 3A–C: Costs of children 2008 tables

The costs of children are indexed each year. The 2008 figures below apply to you if your child support 
period starts during 2008. If your child support period started during 2007, refer to the 2007 figures on 
page 67. For more information about the costs of children, go to page 20. 

Table 3A–Costs of the children 2008: Children aged 12 years and under

(apportioned between parents)

Parents’ combined 
child support income

1 child 2 children 3 or more children

$0 – $27,378 17c for each $1 24c for each $1 27c for each $1

$27,379 –$54,756 $4,654
+ 15c for each $1 over $27,378

$6,571
+ 23c for each $1 over $27,378

$7,392
+ 26c for each $1 over $27,378

$54,757– $82,134 $8,761
+ 12c for each $1 over $54,756

$12,868
+ 20c for each $1 over $54,756

$14,510
+ 25c for each $1 over $54,756

$82,135– $109,512 $12,046
+ 10c for each $1 over $82,134

$18,344
+ 18c for each $1 over $82,134

$21,355
+ 24c for each $1 over $82,134

$109,513 – $136,890 $14,784
+ 7c for each $1 over $109,512

$23,272
+10c for each $1 over $109,512

$27,926
+ 18c for each $1 over $109,512

Over $136,890 $16,700 $26,010 $32,854

Table 3B–Costs of the children 2008: Children aged 13 years and over

(apportioned between parents)

Parents’ combined 
child support income

1 child 2 children 3 or more children

$0 – $27,378 23c for each $1 29c for each $1 32c for each $1

$27,379 – $54,756 $6,297
+ 22c for each $1 over $27,378

$7,940
+ 28c for each $1 over $27,378

$8,761
+ 31c for each $1 over $27,378

$54,757 – $82,134 $12,320
+ 12c for each $1 over $54,756

$15,606
+ 25c for each $1 over $54,756

$17,248
+ 30c for each $1 over $54,756

$82,135 – $109,512 $15,605
+ 10c for each $1 over $82,134

$22,451
+ 20c for each $1 over $82,134

$25,461
+ 29c for each $1 over $82,134

$109,513 – $136,890 $18,343
+ 9c for each $1 over $109,512

$27,927
+ 13c for each $1 over $109,512

$33,401
+ 20c for each $1 over $109,512

Over $136,890 $20,807 $31,486 $38,877

Table 3C–Costs of the children 2008: Children of mixed ages 

(apportioned between parents)

Parents’ combined child support income 2 children 3 or more children

$0 – $27,378 26.5c for each $1 29.5c for each $1

$27,379 – $54,756 $7,255
+ 25.5c for each $1 over $27,378

$8,077
+ 28.5c for each $1 over $27,378

$54,757 – $82,134 $14,236
+ 22.5c for each $1 over $54,756

$15,880
+ 27.5c for each $1 over $54,756

$82,135 – $109,512 $20,396
+ 19c for each $1 over $82,134

$23,409
+ 26.5 for each $1 over $82,134

$109,513 – $136,890 $25,598
+ 11.5c for each $1 over $109,512

$30,664
+ 19c for each $1 over $109,512

Over $136,890 $28,746 $35,866
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Costs of children 2007 tables

The costs of children are indexed each year. The 2007 figures below apply to you if your child support 
period started during 2007. For more information about the costs of children, go to page 20. 

Table 3D–Costs of the children 2007: Children aged 12 years and under

(apportioned between parents)

Parents’ combined 
child support income

1 child 2 children 3 or more children

$0 – $26,037 17c for each $1 24c for each $1 27c for each $1

$26,038 – $52,073 $4,426
+ 15c for each $1 over $26,037

$6,249
+ 23c for each $1 over $26,037

$7,030
+ 26c for each $1 over 26,037

$52,074 – $78,110 $8,331
+ 12c for each $1 over $52,073

$12,237
+ 20c for each $1 over $52,073

$13,799
+ 25c for each $1 over $52,073

$78,111 – $104,146 $11,455
+ 10c for each $1 over $78,110

$17,444
+ 18c for each $1 over $78,110

$20,308
+ 24c for each $1 over $78,110

$104,147 – $130,183 $14,059
+ 7c for each $1 over $104,146

$22,130
+10c for each $1 over $104,146

$26,557
+ 18c for each $1 over $104,146

Over $130,183 $15,882 $24,734 $31,244

Table 3E–Costs of the children 2007: Children aged 13 years and over

(apportioned between parents)

Parents’ combined 
child support income

1 child 2 children 3 or more children

$0 – $26,037 23c for each $1 29c for each $1 32c for each $1

$26,038 – $52,073 $5,989
+ 22c for each $1 over $26,037

$7,551
+ 28c for each $1 over $26,037

$8,332
+ 31c for each $1 over $26,037

$52,074 – $78,110 $11,717
+ 12c for each $1 over $52,073

$14,841
+ 25c for each $1 over $52,073

$16,403
+ 30c for each $1 over $52,073

$78,111 – $104,146 $14,841
+ 10c for each $1 over $78,110

$21,350
+ 20c for each $1 over $78,110

$24,214
+ 29c for each $1 over $78,110

$104,147 – $130,183 $17,445
+ 9c for each $1 over $104,146

$26,557
+ 13c for each $1 over $104,146

$31,764
+ 20c for each $1 over $104,146

Over $130,183 $19,788 $29,942 $36,971

Table 3F–Costs of the children 2007: Children of mixed ages 

(apportioned between parents)

Parents’ combined child support income 2 children 3 or more children

$0 – $26,037 26.5c for each $1 29.5c for each $1

$26,038 – $52,073 $6,900
+ 25.5c for each $1 over $26,037

$7,681
+ 28.5c for each $1 over $26,037

$52,074 – $78,110 $13,539
+ 22.5c for each $1 over $52,073

$15,101
+ 27.5c for $1 over $52,073

$78,111 – $104,146 $19,397
+ 19c for each $1 over $78,110

$22,261
+ 26.5 for each $1 over $78,110

$104,147 – $130,183 $24,344
+ 11.5c for each $1 over $104,146

$29,161
+ 19c for each $1 over $104,146

Over $130,183 $27,338 $34,108
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