
Factsheet Two:

Questions and answers about the reforms

Why is the Australian Government changing the Scheme?

The original Child Support Scheme, introduced in 1988, has not changed much for many 
years. But the circumstances of many Australian families have changed greatly. Recently, 
there has been considerable community concern about contact and residency issues 
following marriage and relationship breakdown.

The Australian Government is creating a new Child Support System to meet the best interests 
of children, better balance the interests of parents and reflect today’s community.

The changes to the Scheme build on the Government’s reforms to the family law system, 
including an emphasis on shared parental responsibility and a growing recognition of  
the importance of both parents remaining actively involved in their children’s lives  
after separation.

What are the benefits of changing the Scheme?

The new Scheme will be more balanced, easier to understand and more focused on the 
needs and costs of children. This will reduce conflict between parents about parenting 
arrangements, encourage shared parenting and ensure that child support is paid in full  
and on time.

Who will be affected?

The changes will affect all parents involved in the current Scheme. There will also be changes 
to Family Tax Benefit recipients.

What is the major change?

The major change to the Scheme is the introduction of a new formula for calculating child 
support payments from 1 July 2008. This new formula:

• is based on the real costs of raising children;

• considers the combined income of both parents and treats the income of both parents 
in the same way;

• recognises both parents’ contributions to the children via care or contact; and

• treats the children from first and subsequent families more equally.



What else will change?

Other important changes include:

• making sure more parents pay their child support in full and on time. The Child Support 
Agency (CSA) will be actively enforcing child support liabilities in cases where parents avoid 
their child support responsibilities.

The CSA will increase:

• activities targeting serious avoiders and debtors;

• court action to recover outstanding amounts of child support;

• investigations of parents deliberately understating their income; 

• efforts to ensure parents lodge tax returns;

• independent review – since January 2007, the Social Security Appeals Tribunal can review 
CSA decisions. For many parents, this means not having to go to court when a dispute occurs; 
and

• more help to enable parents to agree on arrangements for their children, including 
child support. The Family Relationship Centres and related services introduced under the 
Government’s family law reforms will help separating parents agree on arrangements that 
are in the best interests of their children.

When will the changes occur?

The new Scheme is being introduced in three stages – between July 2006 and July 2008.  
The CSA will inform affected parents before any changes are made.

If I am a parent paying or receiving child support, what do I have to do?

The CSA and Family Assistance Office will let you know of the changes which affect you. There 
will be an extensive information campaign before the changes to the formula in July 2008.

Do I still have to pay child support?

Yes. Until the new Scheme begins, you are legally required to continue to pay child support 
under the current Scheme.

Will the amount of child support differ under the proposed changes?

Yes, in most cases. It depends on several factors, such as both parents’ income, how many 
children they have and their age(s), whether they have a second family and the amount of time 
they have care of their children.



Will the child support changes affect my Family Tax Benefit and other government 
payments?

For some families there will be changes to the Family Tax Benefit income test and the way shared 
care is assessed. If these changes affect you, you will be notified before they start.

I live in Western Australia – will my circumstances be different?

Western Australia (WA) has its own laws regarding child support for children born outside 
marriage. These state laws are currently aligned with the federal laws. Following the reforms, 
changes will be needed to realign WA laws with Australian Government legislation.  
The Australian and WA governments will work closely on this.

Please note: this factsheet is for general guidance. It should not be treated as a 
complete or authoritative legal statement.

For more information on the child support reforms, visit www.australia.gov.au/csa  

If you'd like to read more information on the Taskforce and how the reforms came 
into being, visit the website of the Australian Government Department of Families, 
Community Services and Indigenous Affairs - www.facsia.gov.au
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